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Ask the Expert

By Roberl L. McDorman

HOW DO NON-OEM
CERTIFIED REPAIRS
AFFECT VEHICLE VALUE?

Dear Mr. MeDorman:

I vwn and operale a eollision lacility in Tyler.
We always make il a practice o have our clienl’s
vehicles disassembled and ready lor inspection
belore Lhe carrier’s appraiser arrives. We also make
il a praclice lo have our OEM-approved repair plan
compleled prior W the carrier’s appraiser showing
up al our facility. Even though we have these limely
and costly steps performed and all OFM
procedures documented, each carrier appraiser
always discounls our OFEM-approved repair plan
and generally leaves us with a less than desirable
non-0EM approved repair plan. Generally, aller
several supplements and hours of negolialion over
Lhe phone, we will end up with aboul 75 pereenl of
Lhe reguired (OEM procedures being paid for by Lhe
carrier. (Mlen, we're faced wilh Lhe same issoes as
Lhe operalor of the San Anlonio Geilily who wrole
in aboul short-pays in the November 2018 issue.
Even though we are concerned aboul being
compensaled Fairly W perform a sale, (VEM-
approved repair, we are equally coneerned for Lhe
consumers who elecl o settle for a less Lhan
desirable carrier repair plan or decide Lo use
anolher eollision facilily Lhal does nol recognize a
proper OFM repair. Does a less than desirable
collision repair or non-0EM approved collision
repair allect the actual cash value (ACY) of the
consumer’s vehicle?

In the evenl Lthal the eollision Gacilily elects Lo
shorteul the collision repair, nol return Lhe vehicle
Lo ils pre-loss OFM condilion and only perform Lhe
operalions Lhey are paid lor by Lhe carrier - Lhus
leaving Lhe consumer wilh a non-0FEM approved
collision repair — how would Uhis allec the
consumer’s ACV of Ltheir vehicle sinee il has nol
been relurned Lo ils pre-loss condition? How would
consumers be compensaled lor Lhe diminished
value Lthey have sullered?

These are great questions. Diminished value will
always exist on a repaired vehicle. This is the case
even if the vehicle has been r-::]lair-::d to the best of
one’s human ability. Any variation of the OEM-
approved repair will add to the diminished value of
the vehicle and introduce potential safety issues.

In Texas, there is no set formula for diminished
value claims, which are rucc:wﬂmd because the
Insurance Commissioner suggested they be so as part
of the liability. With this said, it leaves a huge
amount of subjectivity for these types of claims and
discounted settlements. Each carrier handles these
claims differently, and few of them put in an honest
effort to make the damaged pariy whale.

When the carrier issues a less than desirable
non-approved OEM repair plan, that company has
gided in the diminished value of the vehide and
harmed the insured or claimant. In each of these
cases, the insured or claimant has been under-
indemnihed and hnancially harmed. These types of
issues o undocumented because the carriers seldom
do reinspections by independent third-party
appraisers. The collision facilities that realize
inherent diminished value exists even when the
repair is performed to the best of one’s human ability
keep OEM-certihed pre-owned brochures and
checklist on file and will use these items to ]1r_']|:|
detour the carrier from requesting any operation that
would be in contrast with the OEM. In each case
that the carrier authorizes or instructs the collision
facility o perform an operation that directly
precludes the vehide from being able to qualify for
OEM -certified pre-owned status, the insured or
claimant is not made whole and is caused financial
harm. Owur subsidiary, Vehicle Value Experis, has a
library of OEM brochures and checklisis available
UPON request.

It is best to always have the dlient involved in
the repair plan and nepotiations with the carrier
regarding what they will or will not pay for. In most
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AT CLAIM SPECIALISTS

Roberl is a recognived
Public Insurance Adjuster
andd Certified Vehicle Value
Experl specialiding in
mueawr vehicle-related

imsuranee claim
resolulion. As the general
meanager ol At Claim
Sperialisls, Koberl
expeertly beads this
Malional Public Insuranee
Adjuster Amency, which is
currenlly licensed in 11
dillerent slates amd
specialives in providing
anlsmolive-relaled elaim
ligquidation Llechniqees,
slralegies and miolor
vehicle valualion serviees
Lo all parties, including
imdivielual consumers,
bisthy shoips, anlo dealers,
repair Geilities, lowing
amdl Soragse aperalions,
lemders, linanee
cosmanics, banks, legal
prisfessinnals,
svernmenlal agencies
andd sheers. The lirms
consistenl sueeess can be
allribuledl Lo Roberls 35+
years of anlomiolive
industry knowkedgze,
praciical hands-on
expeerienee and mulliple
cerlilicalions, incloding
licensure by Lhe Texas
Depariment of Insuranee
a5 a Pablie Insuranee

Al juster. Aol Claim
Spervialists elienls can
absolulely trust thal they
will be provided wilh
anabytical, sophisticated,
sLale-of-Lhe-art,
comprehensive, aecurale,
unkiased and op-lo-dale
data and information that
all parties can rely upon as
bisth Cactual and ohjcctive,
Robert can be resched al
(HMY) THG-GHNG, (817 76~
iR or ashilhersperis
autochaimepecialisis.com.
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will be lost. In my professional opinion, cach time the consumer
% " aprees to and or accepis a less than desirable non-OEM collision

repair, l]u_'}r have .1L'L'-L‘|.:lll'_'l::| the inherent diminished value L]w_'}' have
been dealt. We routinely see instances where a $900 non-OEM
DpCration was |:|r_'I|'nr[|:|r_'d on the vehide and diminished the actual
cash value ]:-].r 21,600, When [ am :a]w_'.a]cjn_}: with clienis concerning
proper repair procedures, we always look to what the OFEM says is a
proper and sale repair. Anything short of that adds 1o the
diminished value of a collision Ir_'p.jjn_':l vehicle and/or the [m11:r|1i.1[
of an unsale repair. The higher the quality of the repair in each
collision, the less the diminished value. Even when the vehicle is
returned to its pre-loss OEM condition and the collision repair was
performed to the best of one’s human ability, inherent diminished
value exists.

Please call me if you have any questions relating to the vehicle
value before or after the OEM-approved repair process. A sale repair
is a quality repair, and quality equates to value. | thank you for your
questions and look forward to any follow-up questions that may
arise.

Sincerely,
Robert 1. Mcllorman
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