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Ask The Expert

by Robert L. McDorman

STILL PROGRESSING DOWN THE ROAD TOWARD
MANDATORY RIGHT TO APPRAISAL IN TEXAS

Dear Mr. McDorman,

| own and operate a collision facility in East Texas. Like the reader in last month’s editorial, | have also read through
all of the reports you have referenced in your monthly editorials on the critical topic of Right to Appraisal in Texas
(Texas Watch’s “Impact Of Auto Appraisal” analysis, the Office of Public Insurance Counsel Report to the 88th Texas
Legislature and the Texas Department of Insurance 2022 Biennial Report). | can confirm that the findings in these
reports are also consistent with what we are seeing in our operation daily.

A large number of our clients are also having an additional amount due on top of their deductible to have their
vehicle returned to its pre-loss condition; however, each of the clients who follow our advice to contact you seem to be
made whole for their loss. Your impressive results have convinced me that you are spot-on when you always say that
the Right to Appraisal is the guardrail for proper indemnification. Is there anything we can do as collision facility owners
to help secure mandatory appraisal rights in Texas motor vehicle policies?

Thank you for your comments and question. The egregious
behavior of carriers under-indemnifying motor vehicle claims is
not just a Texas issue, as we see this in many other states we are
licensed in. I spoke with several additional lawmakers just this past
month to help educate them on this atrocity while seeking advice
on how best to move forward with getting passed a bill to make the
Right to Appraisal mandatory in each motor vehicle policy. As to
what collision facility owners like yourself can do to help us secure
mandatory appraisal rights in Texas, I would strongly recommend
advising each client who has been under-indemnified on their loss
to turn in a complaint to the Texas Department of Insurance.
Based on what lawmakers have told me, this data will be critical in
our push to secure mandatory appraisal rights in all Texas policies
during the next legislative session.

It is my unwavering position that limiting or removing the
Right to Appraisal in a motor vehicle policy will be the nail in the
coffin for safe roadways for us all. As we move forward with this
journey to secure the mandatory Right to Appraisal in motor vehicle
policies, we will need to continue to educate all parties involved
of the consequences of its removal. The more complex our motor
vehicles become, the greater the need for the repair methodology
to be determined through the Right to Appraisal by repair
professionals when a dispute arises.

As I have noted in several past editorials and public speaking
engagements over the years, as a stark consumer advocate, Auto
Claim Specialists has gone to agencies with well-documented facts
seeking to help our clients who have been harmed by their insurance
carrier and to bring awareness to these systematic atrocities. At each
turn, we were told the only help was to seek legislation or a finder
of fact.

Robert is a recognized Public Insurance Adjuster
and Certified Vehicle Value Expert specializing
in motor vehicle-related insurance claim
resolution. Robert can be reached by phone at
(800) 736-6816, (817) 756-5482 or via email at
AskTheExpert@autoclaimspecialists.com.

‘The under-indemnification in total loss and repair procedure
claims in Texas is rampant. Besides the higher settlements for total
loss clients averaging 28 percent above the carrier’s undisputed loss
statement, we have also reduced clients’ out-of-pocket expenses on
repair procedure disputes in almost every case that crosses our desk.
These under-indemnification percentages are staggering and harmful
to Texas citizens.

The spirit of the Appraisal Clause is to resolve loss disputes
fairly and to do so in a timely and cost-effective manner. Invoking
the Appraisal Clause removes inexperienced and biased carrier
appraisers and claims handlers from the process, undermining their
management’s many tricks to undervalue the loss settlement and
under-indemnify the insured. Through the Appraisal Clause, loss
disputes can be resolved relatively quickly, economically, equitably
and amicably by unbiased, experienced, independent third party
appraisers as opposed to more costly and time-consuming methods
such as mediation, arbitration and litigation.

In today’s world regarding motor vehicle insurance policies,
frequent changes in claim management and claim handling policies
and non-standardized GAP Addendums, we have found it is always
in the best interest of the insured or claimant to have their proposed
insurance settlement reviewed by an expert before accepting. There
is never an upfront fee for Auto Claim Specialists to review a motor
vehicle claim or proposed settlement and give their professional
opinion as to the fairness of the offer.

Please call me should you have any questions relating to the
policy or covered loss. We have most insurance policies in our
library. Always keep in mind a safe repair is a quality repair and
quality equates to value. I thank you for your question and look
forward to any follow-up questions that may arise.

Sincerely,
Robert L. McDorman
TXA
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“FAIR SETTLEMENTS COME FROM KNOWLEDGE AND NEGOTIATION"

We are experienced in negotiating claims with insurance companies.
As a Licensed Public Insurance Adjuster Agency, we can ensure a fair settlement on
your auto claim. It is our duty to act on your behalf!

CONTACT US FROM ANYWHERE IN THE U.S.!

201 Main Street Suite 600 Fort Worth, TX 76102
817-756-5482 Fax: 866-550-0484
Toll Free: 800-736-6816
claims@autoclaimspecialists.com

Founder

WWW.AUTOCLAIMSPECIALISTS.COM  _ " oorren

If you need a recognized and qualified expert to
—~—— provide testimony for you or your client, make sure
N\ S you select one who's certified!
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777 EHICLE m@ Ezﬁj@ﬁ@?ﬁj Choose The Vehicle Value Experts!

“NO ONE ELSE COMES CLOSE”™

Vehicle Value Experts is a unique appraisal firm specializing in Actual
Cash Value Appraisals; Insurance Total Loss Market Evaluation Reports;
Collision & Mechanical Repair Estimates, and Diminished Value Claims.

Look for the VVEverified™ seal

ALLOW US TO ASSIST YOU WITH: o

TOTAL LOSS: If your vehicle was totaled following an accident, we'll examine the market S/l G [ CEIEE L e
) - S ) accompanying valuation comes from
value comparison report, collision repair estimate and settlement offer prior to settlement. an expert auto appraiser, not from a

faceless black box pricing algorithm.
That is our promise!

DIMINISHED VALUE: \\e have been helping people with Diminished Value claims

since 1999. Do you qualify for a diminished value assessment? Contact us! Settle with Confidence!

APPRAISALS: Our comprehensive auto appraisal reports offer a documented value
assessment based on the subject vehicle's condition at the time of the incident or loss. PH: 40_9'200'222.6 F: 409-750-7160
appraisals@vehiclevalueexperts.com

WE SUPPORT . .

e 777 Main St., Suite 600 Fort Worth, TX 76102
PROUD AT MEMBER .

TEXAS‘,C"WATCH ‘k 4 www.vehiclevalueexperts.com
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