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ABAT Feature

MANDATORY RTA ACHIEVED! ABAT
CELEBRATES BIG WIN FOR TEXAS CONSUMERS

Winners never quit, and that certainly stands true for the
ABAT community — June 21, 2025 will go down in history as the
day the ABAT community saw their fight for mandatory appraisal
rights for consumers come to a close as Senate Bill 458 was adopted
into the Texas Insurance Code and made into law!

SB 458, which seeks to ensure that all Texas insurance
policies “must contain an appraisal provision” and specifies that
this appraisal provision “is intended to provide a type of dispute
resolution process solely to determine the amount of loss when that
amount is in dispute between the policyholder and the insurer,” will
go into effect on September 1, 2025. (Read the bill in its entirety at
bit.ly/SB458text.)

ABAT leaders are thrilled to have seen this legislation go all the
way to the finish line.

“They say ‘the harder the battle, the sweeter the victory,” and
that is so true about this long-awaited win for Texas consumers,”
exclaims ABAT Executive Director Jill Tuggle. “It certainly was
not an easy road by any shape or means. Many obstacles stood in
our way, but no matter how many times we got knocked down, we
stood right back up and kept pushing forward with our quest to get
this mandatory Right to Appraisal, so consumers have a fair shot
toward getting reimbursed fairly. We are so grateful to our amazing
team for putting in countless hours, blood, sweat and tears into
getting this law passed.”

It was a group effort to get this law passed; however, there
was one man whose battle cry was heard far and wide — Robert
McDorman, founder of Auto Claim Specialists, whose devotion to
ensuring the safety of roadways in the Lone Star State inspired him
to take up a slingshot in this iteration of the classic “David versus
Goliath” showdown with ABAT standing beside him the whole
way.

The war against the Appraisal Clause began in 2015 when State
Farm removed this vital consumer protection from their Texas
policies. McDorman took up the mantle and began sounding the
alarm through meetings with the Texas Department of Insurance
(TDI) to alert them to the potential dangers that such an action
presented to drivers and their roadways. Bills proposing mandatory

appraisal rights were presented in the 2021 and 2023 sessions, but

both times, the session ended before a conclusive vote; however, the
third time was the charm!

McDorman is ecstatic that all Texas policyholders will soon
have access to the vital protection of Right to Appraisal, and he
“looks forward to the next step, working with TDI to establish
guidelines and appropriate time triggers.”

Opver the years, ABAT has stood shoulder to shoulder with
McDorman, providing pecuniary support and volunteering
time and energy to promote all three iterations of the proposed
mandatory appraisal legislation. In addition to significant personal
financial contributions, ABAT President Burl Richards joined
McDorman in several meetings with TDI and appearances
before legislative committees to express the significance of this
undertaking. Consumer advocacy watchdog Texas Watch also
offered valuable support throughout the process through its efforts
to generate public awareness, help educate legislators and the
compilation of Impact of Auto Appraisal (available online at
bit.ly/TXW-RTA), a report that demonstrated the monetary effect
that Right to Appraisal typically has on claim settlements.

“We are so excited about the passage of this bill,” proclaims
Richards, who added that it came down to the diligence of everyone
involved. “It was an eight-year process with a lot of people involved.
It was a collaborative effort between the entire ABAT association,
along with Robert McDorman, our lobbyist Jacob Smith and Texas
Watch. We couldn’t have done any of this without the ABAT
members who donated and contributed their time and efforts, and
I especially acknowledge the work of the ABAT Board of Directors
who were a really big part of this.

“I remember leaving that meeting with TDI all those years ago
stating we need to get a bill passed, but it was everyone combined
who made it happen,” Richards continues. “There would not be a
bill if just one person was involved. We were determined; we put
our heads down and kept on learning about the whole legislative
process to get it done.”

SB 458, the 2025 iteration of this legislative initiative, was fast-
tracked through the process, obtaining unanimous approval from
both the Senate and the House during every review.

That’s a far cry from eight years ago when “legislators
didn’t believe there was a need for mandatory appraisal rights,”
McDorman recalls. “They hadn’t heard anything about it and
couldn’t be convinced that it was a problem that needed their
attention.”

Legislators” disinterest did not dissuade him from this mission.
McDorman continued to beat the drum for mandatory appraisal,
meeting with TDI five times and appearing before various legislative
committees a total of eight times to educate them on the impact of
the Appraisal Clause. “Every time someone told me ‘no,” I pushed
forward. I refused to believe it was a waste of time.”

His efforts did not go unheard as it led TDI to acknowledge
the need for legislators to “establish policy form appraisal
guidance” in its 2022 Biennial Report, and in its Report to the
88th Texas Legislature, the Office of Public Insurance Counsel
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